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RRB Names Morgan Chief Information Officer 

The U.S. Railroad Retirement Board has named Terri S. Morgan as its Chief Information 

Officer. 

An independent Federal agency headquartered in Chicago, the RRB administers the 

$9 billion-a-year benefit programs provided under the Federal Railroad Retirement and Railroad 

Unemployment Insurance Acts covering the nation’s railroad workforce and their families. 

As CIO, Ms. Morgan will head the RRB’s Bureau of Information Services and will be 

responsible for planning, directing and coordinating the agency’s information resources management 

program. 

Ms. Morgan will also serve as a member of the RRB’s Executive Committee, which is 

responsible for the day-to-day operations of the agency and for making recommendations to the 

three-member Board on agency-related policy issues. 

Prior to her appointment, Ms. Morgan had been serving as Acting CIO. She previously served 

as the Chief Information Officer for the Department of Energy, Chicago Operations Office, located at 

Argonne National Laboratory. She began her Federal career at the Social Security Administration, and 

has also worked for the Department of Defense and the Department of the Army. 

Ms. Morgan, who is a graduate of St. Mary’s College of Maryland (B.S. 1976) and received 

her Federal CIO University certification from Carnegie Mellon University in 2002, resides in 

Glenview with her two children. 
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